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Friends and Family Comments 
 
OCTOBER 2017 
 
How likely are you to recommend our GP practice to friends and family if they needed similar 
care or treatment? 
 
Positive comments 
 
Always great service from receptionists and doctors. 
 
On past experience, I trust and have every confidence in the doctors and nurses here. 
 
The GPs and Nurses are excellent and really make you feel they care about your health. 
 
As it is a great practice; all the doctors are very good, nurses and receptionists also.  You’re made 
very welcome. 
 
It is easy to get an appointment with the doctor of my choice.  The doctors and staff are friendly and 
helpful. 
 
I never have any problems with the surgery.  I feel myself and daughter get looked after well. 
 
I got the help I needed when my depression was bad although the therapy from Mind was not 
helpful at all. 
 
The service is brilliant.  All the receptionists are very helpful and easy to talk to.  The nurses are 
extremely friendly and the doctors are very approachable.  Also you can almost always get a same 
day appointment if you ring early. 
 
Very helpful and friendly. 
 
Helpful friendly staff.  In recent years, urgent appointments, when required for our young family, 
were accommodated.  I feel individual circumstances are considered wherever possible. 
 
Been a patient for over 5 years; no major issues have occurred. 
 
I find all members of staff very friendly and helpful and have no complaints at all about any 
treatment I have received. 
 
Good experiences always. 
 
I have been a patient here all my life and find everyone is very good at what they do. 
 
Always had good service. 
 
Staff friendly and professional.  Doctors are lovely. 
 
Really helpful.  Give good advice. 
 
Because of the doctors and the friendliness of staff. 
 
Opportunities for Improvement 
 
The service is very good.  However, the repeat prescription needs to be looked at.  On a few 
occasions when I call for my prescription, it has either gone missing or not been printed off. 
 
 


